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GNSC OPERATIONS AND WO TRAINING 
09 – 20 JUNE 2014
SCOTT AFB ENTRY INFO:  All CAC holders are allowed base access WITHOUT processing through the Visitor Control Center.  Enter Scott AFB via the Main (Shiloh) Gate.  Use a hands-free device for cell phones when driving on Base. Security Information: All attendees must provide DISA Form 43 or a Visit Access Request to DISA CONUS Security POC Michael Pratcher (C: 618-220-8849, D: 312-770-8849, Classified Fax: C: 618-220-8984, D: 312-770-8984). DISA visitors or those with access to JPAS can submit their VAR using CMO code: DKADAK.  Personnel with a DISA-issued badge are asked to carry their badge with them for facility access.

AGENDA POC:  SFC Scott Null/Com’l 618-220-8605 (DSN 770)

Dress:      	Civilian:  Business Casual
		Military: ABU/ACU/NWU/MCCUU

Monday, 09 June
0800L		In-Processing
		Location: Security Office

0830L		GNSC Operations Series
100 – Phase II Overview/GNSC Operations Mission Brief
		Briefer: GSNC NetOps Chief

101 – RN32 Operations Technologies (Transports & Services)
Briefers: Mr. Mark Tubb 

                      102 – DISA Customer Contact Center (DCCC)
                      Briefer: Ms. April Carpenter
	
                      103 – DISN Video Services – Global (DVS-G) Operations 
                      Briefer: Mr. Darren Harkey

104 – Tactical Mission Director Brief
		Briefer: Mr. Chris Flohaug


1100L		Lunch
		
1200L		105 – DISN Global Support Center (DGSC)
		Briefer: Mr. John Bunger via Telecon
		
		106 – Network Information Center (NIC)
		Briefer: Ms. Kathy Schalk via Telecon
	
		107 – Request Fulfillment (RF) 
		Briefer: Mr. Mel Kimberlin

108 – Engineering Tier II
		Briefer: Mr. Jason Schneider

109 – Authorized Service Interruption (ASI)
		Briefer: Mr. Mike Shearon

		110 – WWOLS-R Instruction
		Briefer: Mr. Craig Englert

Tuesday, 10 June
0745L		Morning Ops Update
		Briefer: DISA CONUS Watch Officer

0830L            Operations Floor Visit #1 (Operations)
		Briefer: Mr. Roosevelt Lenoir and Mr. Russell Moon

0900L		GNSC Operations Series (111 – 112)
111 – Global Trouble Management System (GTMS) Instruction
		Briefer: Mr. Glen Phelan

		112 – Integrated Network Management System (INMS) Instruction
		Briefer: Mr. Glen Phelan

	
1100L		Lunch

1200L		GNSC Watch Officer Series
200 – DNC CONUS Operations Training Brief
		Briefer: Mr. Roosevelt Lenoir

		201 – Introduction/Overview of WO Training
		Briefer: Mr. Russell Moon

		202 – Watch Officer Hierarchy
		Briefer: Mr. Russell Moon

		203 – Watch Officer Shift Change/Security Checks
		Briefer: Mr. Russell Moon

		204 – 207 – Watch Officer Roles and Responsibilities (Basic)
· Network Events
· Reporting
· COOP
		Briefer: Mr. Trent Morris

Wednesday, 11 June
0800L		300 – 302 – Watch Officer Roles and Responsibilities (Specialized) 
· After Hours
· Maintenance Actions
· IAPNet
· Orders and Directives
Briefer: Mr. Michael Vaught

		Watch Officer SharePoint Familiarization
		Briefer: Russell Moon

1100L		Lunch
			
1200L		Mission Assurance Watch Officer Specialized Functions
		Briefer: Mr. Russell Moon

		Mission Assurance Watch Officer SharePoint Familiarization
		Briefer: Mr. Russell Moon

1700L		Off-site Social
		Location: TBD

Thursday, 12 June
0800L		GNSC Net Assurance Series
500 – Net Assurance Mission Brief/GNSC NA 101
		Briefer: Mr. Fernando Tillman
	
Watch Officer Floor Visit #2 (Net Assurance)
Briefers: Mr. Fernando Tillman

1100L            Lunch

1200L		Trainee Round-Robin Presentations
		Briefers: Course Trainees

		Training Phase III Overview (Evaluation/Certification)
		Briefers: Mr. Russell Moon

		Open Feedback – Classroom Instruction
		Briefers: Mr. Roosevelt Lenoir and Mr. Russell Moon

Friday, 13 – 19 June
Watch Officer Certification
On Hands Training: Watch Officers/Battle Captains

Friday, 20 June
0900L		Watch Officer Graduation Ceremony
		Location: Main Break Room/Conference Room
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