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Purpose: Review the successful history of 
Defense Connect Online (DCO) and create 1 Enterprise Applications Overview

AGENDA
Defense Connect Online (DCO) and create 
awareness of the service’s long-term vision 
for enterprise collaboration and its benefits 
that improve Mission Partner’s operational 
efficiency and facilitate secure cloud-based

1. Enterprise Applications Overview
2. DCO Achievements 
3. Long-Term DCO Vision
4. Upgrade to Version 8.2
5. Enhanced DCO Portalefficiency and facilitate secure, cloud-based 

enterprise collaboration. 6. Telephony Integration
7. Questions
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Enterprise Applications provides a diverse portfolio of capabilities to the Department of Defense that 

enhances operational effectiveness, cross-organizational collaboration, and cyber-security. 

Diverse Secure
 DoD Enterprise Email 

(DEE)
 DoD Storefront 
 DoD Enterprise File

Services Services

Portfolio Infrastructure
(DEE)

 DoD Enterprise Portal 
Service (DEPS)

 Defense Connect 
Online (DCO)

DoD Enterprise File 
Management (DEFM)

 DoD Enterprise Records 
Management (DERM)

Scalable
Solutions

( )
 Strategic Knowledge 

Integration Web 
(SkiWeb)

g ( )
 DoD Enterprise Search 

(DES)

COLLABORATIVE. GLOBAL. SECURE
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FY08 FY09 FY10 FY11 FY12

Q1 - DCO 
Implementation (IATO)

Q2- Upgrade



 Q2- Upgrade 
DCO to V7

Q2- Upgrade 
DCO to V7

Q3- Button 1 (E-







10-FEB

(
CollabCenter) Shutdown

Q2- Implemented COOP 
Architecture

Q4 - Implemented Staging 
Area





DEFENSE CONNECT ON INE USER ADOPTION Area

Q1 - Stability 
Modifications

Q2 –
Automated 

 Per quarter, DCO logs over 100 Million meeting minutes
 Simultaneously supports 3,600+ peak concurrent web conference users
 600,000+ registered unclassified system users
 115,000+ registered classified system users
 J i t I i d E l i D i D f t O i ti (JIEDDO) Pil t i lti

 Per quarter, DCO logs over 100 Million meeting minutes
 Simultaneously supports 3,600+ peak concurrent web conference users
 600,000+ registered unclassified system users
 115,000+ registered classified system users
 J i t I i d E l i D i D f t O i ti (JIEDDO) Pil t i lti

DEFENSE CONNECT ONLINE USER ADOPTION


Account 
Resets

 Joint Improvised Explosive Device Defeat Organization (JIEDDO)  Pilot  is a multi-
country, multi-service joint initiative utilizing DCO for mission critical operations. 

 Joint Improvised Explosive Device Defeat Organization (JIEDDO)  Pilot  is a multi-
country, multi-service joint initiative utilizing DCO for mission critical operations. 
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• DCO will evolve through incremental modernization

– DVS-G will continue to transition to IP-based services

g

– DCO will enable studio-based Video Tele-Conference (VTC) import after 
Connect 8.2 upgrade and telephony integration

– The following are planned improvements for DCO:
PK E bl d h t• PK-Enabled chat 

• Enterprise identity integration
• Enterprise Search integration
• Mobile enabledMobile enabled
• Single enterprise chat architecture
• Integration with emerging UC architecture
• Distributed architecture
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• Added PDF support

• Enhanced user interface (UI)

• Ability to use color and text to 
emphasize text in notes

• Improved video quality

• Enhanced chat pod: tabbed, colors

• Drag and drop feature – allows 
users to add files into a Share pod, 
attendee names into the role list

• Capability to password protect an 
entire Connect meeting room

• Custom Pod Development: 
leverage existing skills with Flex, 
Flash & ActionScript 3

V8.2 to be available in production in 
Q3 2012 
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New DCO Portal to include:
• Updated UI that contains features p

that are more intuitive to the end 
users

• User Interfaces will be enhanced

• Administration will be more 
efficient

• Will allow interactive (social) 
i ti b t

New DCO Portal to be available

communications between 
customers and DCO staff

New DCO Portal to be available 
in production in Q1 2013 
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New Telephony Integration:
• Allows end-users to establishAllows end users to establish 

phone conference bridge for use 
with DCO

• Provides two-way comms
b t h d V IObetween phone and VoIO users

• Features can be utilized on DSN 
and Commercial

Will b il bl• Will be available on         
classified and unclassified 
environments

Telephony Integration to beTelephony Integration to be 
available in production in Q1 2013 
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