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Forecast to Industry 2020

The information provided in today’s briefings is for general 
information purposes only.  It does not constitute a 
commitment on behalf of the United States Government to 
provide any of the capabilities, systems, or equipment 
presented and in no way obligates the United States 
Government to enter into any future agreements with regard 
to the same.  The information presented may not be 
disseminated without the express consent of the United 
States Government.
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DISA Services Development Directorate (SDD)

• Business Systems Portfolio:  Develop and Integrate Agency business systems solutions to 
facilitate provisioning, financial management, contract administration, personnel and facility 
management requirements.

• Modernization of DISA Business Systems will improve mission partner experience and expedite delivery of 
services to enable more efficient, cost effective, and transparent business processes through 
integrated/streamlined processes, improved information sharing, and accountability.

• Enterprise Services Portfolio: Enable the DoD warfighter and mission partners with high 
performance, mobile enabled, and resilient Enterprise Services across multiple domains and 
platforms and provide the warfighter a suite of Unified Capabilities that enable seamless 
collaboration.

• Command and Control Portfolio (C2): C2 systems enable information superiority on the 
battlefield by providing the commander with the information to make effective decisions and the 
warfighters with the capability to access the information necessary to complete their mission while 
exposing and consuming enterprise and shared infrastructure, data and application services.

Our Mission: Rapidly design, develop, integrate and transition Business, Enterprise, Command and 
Control (C2) systems, services, and capabilities for our Agency, the Department of Defense, other U.S. 
Government agencies and our Allies across the full spectrum of military operations.
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DISA Business Systems Portfolio 

Capability  Area 

Acquisition/Logistics 
(Order Entry, CRM) 

Human Resources  Management

Financial Management

Installation and Environment

Acquisition/Logistics
(Contract Management)

Strategic Focus DISA Business 
Systems 

Modernization
Alignment with Defense Agencies Initiative

Integration with DISA StoreFront (DSF) and Financial Accounting 
Management Information System (FAMIS); to align with Business Enterprise 

Architecture

Integration with Integrated Defense Enterprise Acquisition System (IDEAS) 
and Financial Accounting Management Information System (FAMIS); 

Modernize DISA StoreFront (DSF), migrate existing order capability for 91 
services to new platform; onboard new services

Support analysis and evaluation of agency space studies and deliver 
new capabilities in line with agency priorities 

Streamline Action Tracking System (ATS) in alignment with Director’s hiring 
initiative; Support Fourth Estate Network Optimization (4ENO)

Clean 
Auditability

Business 
Intelligence Application 

Rationalization

Customer Relations 
Management (CRM)

Stack 
Consolidation

Modern DFAS, Treasury 
interfaces

Conformance to 
Evolving FM, Proc. 
Laws, Regulations 

and Policy
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Business Intelligence Solution

Business Systems Future State Concept

DISA Business Users
Decision-making Dashboard ReportsEase of AccessReal-time analysis

IDEAS 
(Telecom) FAMIS-WCF

Data
Warehouse 

GEX
CWS 

(Traditional)

DBS

TCOSS

NCMO

DAI

FPDS NG 
FEDBIZOPS / 

EDA SAM / 
PD2

DPAS 
iRAPT 
DCAS

MyInvoice / 
WAAS DRRT 
/ ADS DDRS 

/EDM

DCPDS 
MYPAY
IHAD

USAStaffing

CCAS / CMET 
CAPS-W / 

DCPS DTS / 
IPCA

External System
Interfaces

TeammatesiComplaint

DISA System
Interfaces

IdAM

IdAM

SDE Global 
Orchestrator

CMRS

MADSS

SaaS

CRM
Service Catalog 

& Ordering

TMT

LMS

HR

PPM

Workflow & 
Integration IWMS

ITSM

DSF/Single Point of Entry

Mission Partners
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Acquisition Opportunities
FY21 & Beyond
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Project Title & Description Program Office RFP / Projected Award
Financial Accounting Management 
Information System – Working Capital 
Fund (FAMIS-WCF) 
Subsume the existing FAMIS-CS 
Modernization and legacy 
Telecommunications Services and 
Enterprise Acquisition Services (TSEAS)
(FAMIS-EAS and DCMS-TSEAS, and 
FABS) systems and resolve the legacy 
FABS interface capability to deliver a 
combined financial IT service solution that 
serves the Computing Services and the 
TSEAS lines of the DISA business.

DISA DBC SD2 Single Award
Full and Open
RFP to be released 3Q FY21
Award in 4Q FY21

Software as a Service (SaaS) 
Configuration Support ID/IQ
Obtain Configuration support for DISA 
Business Systems SaaS capabilities 
based on the ServiceNow and Salesforce 
Platforms

DISA DBC SD2 Multiple Award
IDIQ
RFP to be released 3Q FY21
Award in 2Q FY22
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Project Title & Description Program Office RFP / Projected Award
DoD Privacy/FOIA Information 
Management System (DPIMS) 
DoD-Wide Enterprise Information System 
workflow tool for Privacy and FOIA areas 
of practice. The four required Lines of 
Businesses (LOB) that this system will 
satisfy are: Breach reporting, System of 
Record Notices (SORN), Computer 
Matching Agreements (CMA) and FOIA 
Processing. 

DISA SD SD2 Single Award
Acquisition Strategy TBD
RFP to be released 2Q FY21
Award in 4Q FY21
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DISA, Mission Partners and Industry Joint 
Efforts Support the Warfighter

• The goal of the Enterprise Services Development Division is to provide 
leading edge collaboration and development capabilities to warfighters 
anytime, anyplace.

• Specific programs include:
• Defense Enterprise Office Solutions (DEOS)
• Global Video Services (GVS)
• Defense Collaboration Services (DCS)
• Mobility Enablement Prototype (MEP)

• This goal can only be achieved by closely partnering with our DoD mission 
partners and with the in-depth expertise that Industry brings to this capability 
set.
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Evolution of DISA Unified Capabilities
To

da
y

EC
AP

S Defense Enterprise Office Solutions (DEOS)

E-Mail
Calendaring Office 

Productivity
Collaboration Content & 

Records Mgmt
Cloud 

Storage

• DEOS - an Enterprise initiative to facilitate Department-wide seamless office productivity and collaboration 
• Step 1 – Stand up MS365 tenant to support the DoD Services and 4th Estate 
• Step 2 – Using the DEOS GSA BPA, federate tenants into a single unified collaboration platform

• DEOS Support - a single-award BPA against GSA Schedule 70 supporting the entire DoD 
• Using GSA supports broader Federal goals for cloud-based Collaboration and Productivity
• DoD Services and Agencies will work directly with GSA to award their own task orders for migration to DEOS

Voice over IP Global Video 
Services 

(GVS)

Assured Voice & Video

DEOS – Capability Set 1

Defense Collaboration 
Services (DCS)

Defense 
Enterprise 

E-Mail (DEE)

DoD 
Enterprise 

Portal 
Services 
(DEPS)

Enterprise 
License 

Agreements

TBD – Capability Set 2
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DISA, Mission Partners and Industry Joint 
Efforts Support the Warfighter

• The goal of the Joint Capabilities C2 portfolio is to rapidly deliver integrated, 
Joint and net-centric C2 capabilities for our Warfighters and seamless 
information sharing capabilities for our mission partners across the full 
spectrum of military operations.

• Specific programs include:
• JPES (Joint Planning and Execution Services)
• GCCS-J (Global Command and Control System – Joint)

• Our vision is to provide the warfighter a flexible, integrated, tailored and secure 
system infrastructure by delivering new and enhanced functionality in response 
to emerging requirements and implementing the transition of emerging 
technologies (functionality, security, hosting, etc.) into the Joint C2 architecture.
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Ground-to-Air SA Overview
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JPES 
Provides the Joint warfighter 
with automated tools 
needed to plan, mobilize, 
deploy, monitor activities, 
redeploy, and demobilize

Command and Control (C2) Portfolio Overview and 
Mission

Portfolio Manager:  CAPT Monagle 
Supporting Managers:  GCCS-J PM Cathy Ricketts

JPES PM Lt Col Anand Shah

Requirements/ 
Functional 
Sponsor(s)

Joint Staff J33 
JS J6 CCD

Joint Staff J35 
JS J6 CCD

Aligned with DISA Strategic Goals:

Provide Global Infrastructure
Provide Mission Partner and Leadership Support
Provide Command and Control and Enable Cyberspace Sovereignty 

BMD

Mission
Impacts HA/DR

Warfighter

GCCS-J
Provides the Joint 
warfighter with 
enterprise situational 
understanding of the 
battlespace.

Situational Awareness
Force Protection

Intelligence Support to C2

Mission Partners

AGENCIES
• NGB
• DLA 
• IC
• JITC

SERVICES
• ARMY
• NAVY
• AIR FORCE
• MARINES
• COAST GUARD

CCDRs
• NORTHCOM
• INDOPACOM
• SOUTHCOM
• EUCOM
• CENTCOM
• STRATCOM
• TRANSCOM
• CYBERCOM
• AFRICOM
• SOCOM

• AUSTRALIA
• CANADA
• ITALY
• NEW ZEALAND
• JAPAN
• KOREA
• NETHERLANDS

• SEWS PMO
FOREIGN MILITARY SALES

Joint Planning
& Execution
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Acquisition Opportunities

Project Title & Description Program Office RFP / Projected Award
Global Command and Control System 
Joint Development and Sustainment  
Develop an enterprise system to provide a 
Global Common Operational Picture to 
support the defense of the nation, allowing 
the Combatant Commands and the 
Director in Chief a near real time picture of 
the battlespace. 

DISA DBC SD4 Single Award
Acquisition Strategy TBD
RFP to be released 4Q FY21
Award in 1Q FY23
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Contact Information

Information 
www.disa.mil

Contracting Opportunities
https://beta.sam.gov/

http://www.disa.mil/
https://beta.sam.gov/
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DEFENSE INFORMATION SYSTEMS AGENCY
The IT Combat Support Agency

/USDISA @USDISAwww.disa.mil

03 Dec 20 -- 0800
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