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MISSION 
Command and Control

Synchronizes Protection 
Enables Power Projection
Across DoD Information 

Network

MISSION 
Combat Support Agency

Builds, Operates, 
and Secures 

DISA Component of 
Global Enterprise

Two Organizations - Synchronized Mission Focus
USCCDirect Report OPCONDirector DISA / CDR JFHQDOD CIO
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USCC
Direct Report OPCONDirector DISA / CDR JFHQ

DOD CIO

VADM Nancy Norton
DIRECTOR, DISA/COMMANDER,

JOINT FORCE HDQTRS
DODIN

Leadership

BG Paul Fredenburgh
DEPUTY COMMANDER,

JOINT FORCE HDQTRS DODIN

Bryce Howe
CHIEF OF STAFF, JFHQ 

ITCM, Aaron Franks
SENIOR ENLISTED LEADER

Vacant
EXECUTIVE DIRECTOR

Christopher Barnhurst
EXECUTIVE DEPUTY DIRECTOR, DISA

MG Garrett Yee
ASSISTANT TO THE 

DIRECTOR, DISA

CMSgt David Klink
SENIOR ENLISTED 

ADVISOR

Laura Radney
CHIEF OF STAFF, DISA

RADM Brian Hurley
JOINT SERVICE PROVIDER 

DIRECTOR
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DISA: The IT Combat Support Agency

Contracting Desktop SupportSenior Leader SupportSpectrumTesting

Voice

Enterprise Services

Data Video
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DISA’s Global Presence

Support Facility

DITCO

Legend:

Data Center

DISA Field Commands/Offices

DISA NetOps Center (DNC)

Chambersburg

Denver

Pensacola

DISA HQ - Fort Meade

Joint Service Provider (JSP)

DITCO Meade

DITCO Scott

DITCO PAC

DITCO EUR

DITCO SWA

Oklahoma City

Montgomery

Mechanicsburg

Columbus

St. Louis

San Antonio

OGDEN

Ford Island

Bahrain

Yokota

DISA NORTHCOM

DISA SOUTHCOM

DISA SOCOM

DISA CENTRAL

DISA Korea

DISA Japan

DISA Okinawa

DISA Guam

DISA Alaska

DISA STRATCOM

DISA TRANSCOM
DISA GLOBAL

Joint Staff Support Center (JSSC)
- Pentagon DISA AFRICOM

DISA Europe

DISA PACIFIC

DISA Corsham UK

DISA NATO

DISA CENTRAL

NORTHCOM

CENTRAL (MacDill)

Global Europe
DISA Command Center 

- Fort Meade

DISA Global WEST

CENTRAL (Bahrain)

PACIFIC
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Administrative Structure

Special Staff:
IG, OEDI, SBO, Chaplain, Acquisition, OGC, DD Group, OCOS

Joint Service Provider

Chief of Staff
Senior Enlisted Advisor

Commander, JFHQ

Director, DISA

Procurement Services 
Directorate

Workforce Services and 
Development Directorate

Risk Management 
Executive/CIOChief Financial Officer

Mission Support Organizations

A
D
C
O
N

Services

Operations Center

Infrastructure
NLCC

Cyberspace
Operations

4ENO

Assistant to the DirectorExecutive Deputy Director

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

Innovation

A
D
C
O
N

National Background Investigation 
System (DBC)

Consolidated Adjudication Facility (JSP)

Joint System Engineering and 
Integration Office (OC)

Commercial Satellite Communications 
(OC)

Phoenix Air Ground Communication 
Network (OC)

Cloud Computing Program Office

WHSSS

Joint Force Headquarters - DoDIN

Joint Artificial Intelligence Center

White House Communications Agency

Sec Def Comms
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Administratively Supported Organizations

Joint Force 
Headquarters -
DoDIN

White House 
Communications 
Agency

Joint Artificial 
Intelligence Center

Cloud Computing 
Program Office

Secretary of Defense 
Communications

White House 
Situation Support 
Staff

Moved to STRATCOM (October 2020)

Moved to STRATCOM (October 2020)

Moving to USAF (TBD)

Moved to DCSA (October 2020)

Moved to DCSA (October 2020)

Joint System 
Engineering and 
Integration Office

Phoenix Air Ground 
Communication 
Network

Commercial Satellite 
Communications

National Background 
Investigation System

Consolidated 
Adjudication Facility
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Mr. William Brazis
301-225-6100
Legal Advisor 

General
Counsel

Mr. Steve Ryan
301-225-2003
Inspections, 
Investigations, and Audits

Ms. Carlen Capenos
301-225-4508
Director, Office of Small 
Business Programs

Inspector
General Small Business

OEDI

Ms. Keely Warnick
301-225-6459
Director, OEDI

Special Staff:
IG, OEDI, SBO, Chaplain, Acquisition, 

OGC
DD Group, OCOS

Special Staff

Acquisition

Chaplain

COL Robert Nay
301-225-2334
Spiritual Assistance

Mr. Paul Moore
301-225-4005
Vice Component 
Acquisition Executive
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Procurement Services 
Executive

Chief Financial 
Officer /

Comptroller

Workforce 
Services & 

Development

Risk 
Management 

Executive/CIO

Ms. Lori Ramirez
301-225-3823
Human Resource 
Development & 
Manpower

Mr. Roger Greenwell
301-225-7900
Secure and Protect 
Enterprise, Auth Official

Mission Support Senior Staff

Mr. Douglas Packard
301-225-4120
Head of Contracting Activity

Ms. Debra Daniels
Vice PSE/Deputy Chief DITCO

Vacant
301-225-0000
Finance / Accounting

Ms. Barbara Crawford
Acting CFO/Comptroller
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Mr. Stuart Timerman
301-225-8410
Director, Development & 
Business Center

Development & Business Center

Mr. Jason Martin
301-225-8001
Vice Director, Development & 
Business Center

Requirement Development and Analysis
Solution Development

Solution Testing
Spectrum Management

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

Innovation
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Development & Business Center

Mr. Frank Gonzalez

Mr. Steve Wallace Mr. Brian Hermann CAPT Shawn Roberts

Mr. Christopher Argo

Dr. Serena Chan

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

Innovation
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Mission Partner Engagement Office

Mr. Frank Gonzalez
301-225-5303
Chief, Mission Partner 
Engagement Office

Development & Business Center

Information Provide information to mission partners (MP) on DISA’s 
services and requirements

Service Requests Assist MP with Service Requests/Service Request Forms

Resolution Assist in resolving mission partner issues

Champion Champion mission partner requirements within DISA

Teamwork Improve teamwork and communications between 
DISA and MP

Key Programs

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

Innovation

MPEO
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Mr. Steve Wallace
301-225-7018
Innovation Scientist

Innovation
Key Programs

Development & Business Center

Mobile/Desktop 
ConvergenceCloud Based Internet Isolation

Internet

NIPRNet

Internet Access 
Point

.com
Cloud Service 

Provider

Browser Isolation

Assured Identity

Gait Voice Peripherals

GPS NetworkDevice 
Orientation

Facial 
Recognition

Personalized 
Contextual 
Authentication

Continuous Multifactor 
Authentication (CMFA)

Hardware Attestation

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

InnovationInnovation
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Dr. Serena Chan
301-225-2502
Cyber Development 
Executive

Cyber Development

Key Programs
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C Y B E R  S I T U A T I O N A L  
A W A R E N E S S

CURRENT CAPABILITIES

Tools consolidation for efficiency and 
increased traffic visibility

Department wide end point visibility, 
compliance and reporting 

Security frameworks for warfighting 
networks based on zero trust with least 
privileged access and network/system 
micro-segmentation

70%50% N I P R / S I P R  D o D C A R A N A L Y S I S  E S T I M A T E D  M I G R A T I O N  C O V E R A G E  

Bo
un

da
ry 

De
fen

se

Enhanced traffic visibility, increased 
bandwidth availability and the web 
content threat reduction

RESULTS

GLOBAL ORCHESTRATOR

MASTER USER RECORD

AUTOMATED ACCOUNT PROVISIONING

IDENTITY PROVIDER

SIEM 2.0 COMBINE FW/IPS

COMBINE DLD/AM

ZERO DAY

COMBINE AM/PS

BI NORTH/SOUTH

C2C PHASE 1 IDENTIFY

HBSS END OF LIFE/AUTOMATED CONTINUOUS ENDPOINT MONITORING

APPLICATION CONTAINMENT/ENDPOINT DETECTION AND RESPONSE 

USER ACTIVITY MONITORING

FUNCTIONAL LAB

C2C PHASE 2 INTERROGATE C2C PHASE 3 REMEDIATE

WEB CONTENT FILTER/SHARKSEER/WHISPERPINCH IAP INCREASE 

THREAT INTEL

CROSS DOMAIN RAISE THE BAR

CLOUD BASED INTERNET ISOLATION

TLS 1.3

Development and Business Center

MPEO

Services
Development

JITC

DSO

Innovation

Development & Business Center

Cyber
Development
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Dr. Brian Hermann
301-225-5767
Services Development 
Executive

Development & Business Center
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CURRENT CAPABILITIES

Consolidate and modernize by leveraging commodity IT 
offerings (e.g. Service Now / Salesforce), add data 
warehouse and business intelligence to improve insight 
& decision speed.

Evolve GCCS-J to Enterprise Delivery, Modernize force 
planning to JPES program, and sunset GCSS-J

En
te

rp
ris

e 
W

id
e I

T 
Se

rv
ic

es Standup Office365 and integrate with VTC (GVS) and 
voice offerings.  Sunset legacy services (DCS, DEE, & 
DEPS) efficiently.

Evolution

CMIS, DTMS (HR) IWMS (Space Mgmt)

Storefront, CRM (Ordering Portal) FAMIS, FABS (Financial)

ITSM (Service Desk)IDEAS, CSS, TIBI, EDMS, COPS (Contracting)

GCCS-J (Global COP)

JOPES (Force Planning)

GCSS-J (Logistics)

DCS (Web Conferencing / Chat)

SAFE (Secure Large File Sharing)

GVS (VTC)

TMT (Task Mgmt)RMS (Requirements)

Development & Business Center
Services Development

Key Programs

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

Innovation
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CAPT Shawn Roberts
520-538-5000
Commander JITC

Ft. Meade, MD
Lab Space = 

65k sq ft.

Ft. Huachuca, 
AZ

Lab Space = 
50k sq ft.

2
0

Experts in testing and certification, accelerating the Nation’s IT dominance

Major Range and Test Facility Base

Joint 
Interoperability 

Certifier

Operational 
Test 

Agency

Warfighter Joint 
and Coalition 

Interoperability 
Support

Developmental 
Test Agency

Development & Business Center
Joint Interoperability Testing Center

Key Programs

Development and Business Center

MPEO
Cyber

Development

Services
Development

JITC

DSO

Innovation
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Supporting the Warfighter!

Engineering/SME 
Reach Back

Spectrum Advocacy Enterprise Services

United Nations

International Telecommunication Union (ITU)

World Radio Conferences (WRCs)

US Federal Government

Development & Business Center

Mr. Christopher Argo
301-225-3780
Defense Spectrum Organization
Executive

Defense Spectrum Office

Key Programs

Development and Business Center

MPEO
Cyber

Development

Services
Development

DSO

Innovation JITC



UNCLASSIFIED 18

UNCLASSIFIED

TRUST IN DISA: MISSION FIRST, PEOPLE ALWAYS!

JSP Provides a Full Range of DoD IT Services to the Pentagon and National Capital Region 
(NCR) to Meet Mission and Business Requirements

Joint Service Provider

Application & Hosting

Cyber Security

End User Support

IT Acquisitions

Message & Directory 
Services

Network Access 
Services

Video Content

Voice Infrastructure 
Services

Storage ServicesIT Service Management

Mr. Sajeel Ahmed
703-693-4595
Deputy Director, JSP

RADM Brian Hurley
571-372-7843
Director, JSP
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Mr. Dave Bennett
301-225-8000
Director, Operations 
Center

Mr. Larry Klooster
301-225-3001
Vice Director, Operations 
Center

Operations Center

Implementation, Sustainment and 
Operation 

of 
Deployed InfrastructuresMr. Raju Shah

Enterprise Operations 
Senior Technologist

Services

Operations Center

Infrastructure
NLCC

Cyberspace
Operations

4ENO
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Operations Center

Mr. Christopher Paczkowski Mr. Rory Kinney Mr. Joe WasselMr. Don Means

Services

Operations Center

Infrastructure
NLCC

Cyberspace
Operations

4ENO
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Mr. Christopher 
Paczkowski
301-225-2001

Infrastructure Executive

Mr. Andrew Gomer
Technical Advisor (HQE)

Operations Center
Infrastructure

Key Programs

Transport SDNSATCOM
Gateways

NIPRNET  and SIPRNET 
&

17,000 circuits provided by a mesh of media

Services
Infrastructure

NLCC
Cyberspace
Operations

4ENO
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Mr. Rory Kinney
301-225-8024
Services Executive

Key Programs

Operations Center
Services

Services
Infrastructure

NLCC
Cyberspace
Operations

4ENO

Cloud

Evolution

EVoIP /ECVoIP
Mobility
U/S/TS

DoD Enterprise
Email
U/S

Computing
EcoSystem
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Computing Ecosystem – Lines of Business/Divisions

Mr. Anthony Purvis
405-855-8000
Chief, Computing 
Ecosystem

Mr. Paul Crumbliss
301-225-7210
Deputy, Computing 
Ecosystem

Ms. Judith Raleigh
Cyber Services LOB

Ms. Jil Zeigler
Mainframe LOB

Mr. Robert Torres
Server LOB

Mr. Trevor Booth
Data Center LOB

Mr. Mark Foster
Infrastructure & 
Sustainment LOB

Mr. Robert Reed
Communications LOB

Ms. Patricia Jones
Implementation LOB

Mr. Rick Doering
Special Services LOB

Mr. Nolan Brown
Command & Control Division

Computing
EcoSystem
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Operations and Sustainment 
of 

4th Estate Networks

DISA DTIC DPAADMEA DCMA DCAA

Initially

Current Future

Operations Center
4th Estate Network Optimization

Mr. Don Means
301-225-2098
Defense Enclave Services 
Executive

Services
Infrastructure

NLCC
Cyberspace
Operations

4ENO
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Key Programs

Crisis 
Management 

System

Senior Leader 
Enterprise

Senior Leadership 
C3 Engineering

National Military 
Command System 

Engineering

Defense Continuity 
Integrated Network Secure Integrated 

Cloud

Operations Center

Mr. Don Means
301-225-2098
Defense Enclave Services 
Executive

National Leadership Command Capabilities

Services
Infrastructure

NLCC
Cyberspace
Operations

4ENO
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Operations and Defense of Deployed Infrastructures

Mr. Joe Wassel
301-225-3000
Cyber Operations 
Executive

Operations Center
Cyberspace Operations

2,500
User 

Applications 

65 
Petabytes

Stored 
Data

10 Sites /

12 Circuits

180,000
Mobility
Users

Robust, diverse, resilient, and protected communications and 
computing environment Facilitating Joint Interoperable warfighting operations

10
Computing 

Centers

16 
STEP/ 

Teleports

17,000
Circuits

D
E

P
S

D
E

E2 Million
Users

U/S/TS

G
V

S

C
loud

C
om

puting

PAAS
SAAS
IAAS

Enterprise Services

Services
Infrastructure

NLCC
Cyberspace
Operations

4ENO
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Cyberspace Operations Field Commanders

COL Anthony Newtson
Commander

DISA AFRICOM

Col Trevor Wall
Commander

DISA NORTHCOM

CAPT Cory Brummett 
Commander

DISA SOCOM

COL Bradford Davis 
Commander

DISA SOUTHCOM

Col Paul Griffin
Commander

DISA STRATCOM

Col Robert Bonner
Commander

DISA TRANSCOM

Col Douglas Shahan 
Commander

JSSC

COL Jack Sander III
Commander

DISA CENTRAL

COL Kevin MacNeil
Commander

DISA GLOBAL

COL Brent Skinner 
Commander

DISA EUROPE

Col Matthew Simmons
Commander

DISA PACIFIC

CAPT John (Rick) Larson 
Commander

DISA JOINT OPERATIONS 
CENTER
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Building New 
Solutions While 

Operating
and 

Defending 
Deployed 

Infrastructures

Cloud

Cyber Defense

Mobile Solutions

Command and Control

And evolving….

Mission Summary
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DEFENSE INFORMATION SYSTEMS AGENCY
The IT Combat Support Agency

/USDISA @USDISAwww.disa.mil
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