
The information provided in today’s briefings is for general 
information purposes only.  It does not constitute a 
commitment on behalf of the United States Government to 
provide any of the capabilities, systems, or equipment 
presented and in no way obligates the United States 
Government to enter into any future agreements with 
regard to the same.  The information presented may not be 
disseminated without the express consent of the United 
States Government.
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• Desktop Services
• Global Desktop Support
• Network Consolidation

Endpoint & Customer Service Portfolio 
consolidates and optimizes Fourth Estate 
commodity IT networks and services into a single 
service for improved user experience, efficiency, 
and economies of scale.

Chris Paczkowski
Transport Services

Tinisha McMillan
Endpoint & Customer Service

Joe Wassel
Cyberspace Operations

Transport Services Portfolio implements and 
sustains the global transport, voice, video and data 
network infrastructure and provides information 
superiority to the President, Combatant 
Commanders, Senior Leadership, Services, Agencies 
and Warfighters.

• Global Transport
• Gateways / SATCOM
• Senior/National Leader 

Communications
• Provisioning & IP Services

Dr. Serena Chan
Senior Technical Advisor

Cyberspace Operations Portfolio enables DISA 
mission partners, improves resiliency, and enhances 
lethality across the cyberspace domain. The 
directorate enables and synchronizes the flow of 
vital information to the warfighter worldwide 
throughout all phases of operations while 
maintaining the security posture of the DISN.

• Operate and Defend
• Warfighter Support
• COCOM Engagement
• Information Synchronization

Don Means, Jr.
Director

Operations & Infrastructure Center



Special Mission Services Office
On demand Presidential 
and senior leader 
communications 
supporting day-to-day 
operations, continuity of 
the government, and 
continuity of operations

Crisis 
Management 

System

Defense 
Continuity 
Integrated 
Network

4th Estate Network Optimization PMO 

PMO

Project documentation, best 
practices, metrics and resourcing 
single service provider for 
common IT

Compartmented Enterprise 
Services Office

Web-enabled enterprise 
capabilities to DoD & 
Intelligence Community 
Special Access ProgramsSecure 

Integrated 
Cloud

Global Services Desk
Single point of 
entry for customer 
serviceService

Desk

DoD Network

DoD
Network

Common use 
IT infrastructure

Endpoint & Customer Service Directorate



Transport
Terrestrial & subsea systems and circuits to 
support the Enterprise Infrastructure. 
Ethernet & IP services for enabling Joint 
capability

Special Services
Requirements analysis, impact assessments, 
communications services and support 
Enterprise DNS management

Gateways
Implementation & Sustainment of the 
enterprise communication gateways:
MILSATCOM, AISR, IAPs, Travel Kits

Senior National Leadership Comms
Programmatic, technical, and implementation 
management support for U.S. Defense, National 
Leadership, Allies, & other foreign nations.
U.S. Secret Service communications support

Engineering
End-to-End engineering and technical 
sustainment for assured DISN core service 
offerings

Installation and Implementation
End-to-End deployment of worldwide IT infrastructure.
Circuit Provisioning activities for DISN backbone & 
special transport services.
Enterprise warehouse to support DISN logistics

Transport Services Directorate



DISA Joint Operations Center
Exercises C2 over all DODIN Operations 
and DCO-IDM actions for operating and 
defending the DISA portion of the DODIN

Operations Readiness
Synchronizes, coordinates, and focuses the full capabilities of 
DISA to support contingency missions, integrated planning, 
joint exercises, crisis action processes, and risk reduction for 
deploying new capabilities

DISA Global
Operates, secures, defends and 
sustains DISA's enterprise 
infrastructure DISA Field Commands & Field Offices 

Forward representatives to Combatant Commands fully participating in CCMDs’ integrated planning efforts, 
provides CCMDs with operational situational awareness and, as appropriate, defensive cyberspace protection. 
During isolation conditions, Field Commands may surge to provide DODIN operations and DCO-IDM services to 
their respective CCMDs

CSSP Services
Monitoring and analysis of network traffic 
entering and exiting Mission Partner 
enclaves (traditional and cloud)

Conducts in-depth analysis and assessment of critical 
infrastructure and supply chain management to 
mitigate/eliminate service interruption related to single 
points of failure 

Mission Assurance

JSSC
Supports the NMCC and NC3

Cyberspace Operations Directorate

Global Public Safety Comms
DoD's architect for Next Generation 9-1-1 HQS Operational Staff

Mission driven support to HQS and Field and aligned to a 
J-Code structure to correspond with equivalent Mission 
Partner organizations 



Acquisition Opportunities
FY23 & Beyond



Project Title & Description Program Office RFP / Projected Award
Public Safety Communications (PSC)/Next Generation 
(NG) 911
Provide DoD public safety (PS) communications (PSC) 
capability and information technology to support public safety 
missions.

DISA OIC CE Single Award
OTA
RFWP 1Q FY23
Award 3Q FY23

Integrated Information Management Systems and 
Information Technology Support Services (IIMS-ITSS)
Information Technology (IT) and Multimedia support of 
Command, Control, and Communications (C3) and the 
analytical requirements of the President, the Secretary of 
Defense, the Joint Staff (JS), the Combatant Commanders, the 
Military Services and the other elements within the Department 
of Defense.

DISA OIC CE JSSC Single Award
GSA IT-70 Schedule Small Business
RFQ 1Q FY23
Award 3Q FY23 



Project Title & Description Program Office RFP / Projected Award

DISN PMO Systems Engineering and Technical Support 
Contract - Provides for IT consulting, analytical services, 
application and tool development, planning & 
technical programmatic support for the Transport Service 
Directorate.

IE6 Single Award
Small Business TBD
RFP 1Q FY23
Award 4Q FY23

Financial Management Support Services - This contract 
shall provide expertise to develop and execute documentation 
and report on the following areas to include but not limited to 
funding; execution; budgeting; cost estimation; acquisitions; 
support agreements; and metrics. 

IE6 Single Award
Small Business TBD
RFP 1Q FY23
Award 4Q FY23

Cyber Security Technical and Administrative Support 
Services - Assures that DOD Service and Agency information 
systems and technology are secure and meet all applicable 
DOD and Non-DOD requirements

IE6 Single Award
Small Business TBD
RFP 1Q FY23
Award 4Q FY23



DISA information:
www.DISA.mil

Contracting Opportunities
www.sam.gov

http://www.disa.mil/
http://www.sam.gov/
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