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DISA is providing the database administration (DBA) support . . . 
If DISA is providing the DBA support, the maintenance cost for Oracle Enterprise Manager (OEM) Grid Control software, which includes all of the required Management Packs, and database security are included in the DBA rate.
Pricing / Billing: 1.0 Database Administration (MKSD) per database OE / VOE, Oracle Management Packs licensing charged in implementation

Partner is providing the DBA support . . . 
· Database security service is applied at a cost of 10% of the full DBA rate for each database OE.  
· OEM Grid Control management cost is applied at a cost of 10% of the full DBA rate for each database OE.  (DISA also provides DBA labor support directly related to monitoring of OEM Grid Control and Management Pack software because the partner won’t have access to that software.)
· The license cost for the Management Packs is charged in implementation and the recurring cost is charged in a cost reimbursable (c-goal) fashion directly to the partner.  
Pricing / Billing: 0.1 Database Administration (MKSD) per database OE / VOE for DB security, 0.1 Database Administration (MKSD) per database OE / VOE for OEM Grid Control management, Oracle Management Packs licensing charged in implementation and maintenance charged recurring c-goal

Other Notes:  
Oracle Management Packs are typically procured for partners by DISA, but occasionally partners will provide their own licenses for this software

Database Administration Charges Guidance for
Oracle WebLogic Administrative Support

DISA is providing the Oracle WebLogic support . . . 
If DISA database administrators are providing support for OEs running Oracle WebLogic, the cost is 50% of the full DBA rate.  Note that while WebLogic is an application server (and not a database), DBAs provide the administration.
Pricing / Billing: 0.5 Database Administration (MKSD) per database OE / VOE for Oracle WebLogic administrative support

Partner is providing the Oracle WebLogic support . . . 
If the partner is providing support for OEs running Oracle WebLogic, there is no charge from DISA
