DEFENSE INFORMATION SYSTEMS AGENCY
The IT Combat Support Agency

Defense Enterprise Office Solution (DEOS)

DISA is leading the DOD effort to evaluate commercial cloud-based software as a service (SaaS) solutions to
improve operational efficiencies and turn to industry for the development of future technical solutions.

DEOS will facilitate the alignment of resources, processes, and enterprise systems while providing a path to replace
existing disparate legacy systems.

The suite of services comprising DEOS will leverage cutting-edge technology to improve automation of daily
business functions and increase productivity and efficiency and will offer users new methods of collaborating and
sharing information both within the enterprise and with other Federal partners.

DEOS will:

» Offer DOD employees current SaaS capabilities — email, chat, and collaboration — and new collaboration
methods.

» Provide various collaboration tools that work seamlessly to provide users with a unified interface.

+ Enable users to move from one method of collaboration with multiple users to the next without switching
between applications.

» Deliver access to DEOS services from anywhere - whether on a stationary computer or mobile device.

On the Horizon

Reponses to the DOD Enterprise Email (DEE) 2.0 Request for Information (RFI) indicated the availability of
numerous commercial SaaS solutions that have the potential to meet DEOS requirements. DISA is in the early
stages of the acquisition phase and is currently evaluating integrated SaaS offerings and developing the
procurement and acquisition documentation needed to support a contract award.

Planned contract award is proposed for late-fiscal year (FY) 2017.
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