MeetingPlace Demonstration

MeetingPlace was designed to support audio and data collaboration between members of a geographically dispersed organization.  It provides audio collaboration through a novel integration with the corporate telephone switch using either a dial in, or a call back facility.  A dedicated server connects to the switch using a telephony grade interface providing all of the participants in the meeting with high quality audio that doesn’t compete for network bandwidth.  There are facilities for meeting content management; recordings or other meeting materials can be made available to the participants both during and after the meeting.

A single server can host multiple concurrent meetings, the largest number of concurrent users in a meeting is 960; their largest customer has several thousand registered users.  Large scale meetings can be set up with a moderator, or a panel of moderators who control the floor and the flow of the meeting.  They do support a roll call feature that is accessible either by voice or by data.  In addition to selling the server and software they offer maintenance and hosting agreements for their clients.

Meetings can be scheduled from a web, a telephone, or an Outlook interface.  Under the windows operating system users can share and control applications using the T.120/T.128 application sharing protocol.  Although not demonstrated, you can host from a Mac or a Unix Workstations using a T-120 client such as Timbuktu for the Mac and Sun Forum or HP Visualization, etc. from a Unix client.  All users can participate from the web and can take control from the web if the sharer grants access.  The T-120 client is only necessary if you are initiating sharing from either a Unix or Mac system.

There was a question about whether the phone links can be encrypted.  Latitude does not provide any encryption; but they can interface to a Red Switch that would provide an encryptable interface.  There was a subsequent question about the uses of multicast technology.  Upon investigation, it was discovered that the current version of the server does not implement multicast and that the current implementation uses reflected unicast.

MeetingPlace also has extensive notification capabilities beyond the typical e-mail notification.  The system has the ability to cascade through up to 3 phone numbers for each attendee invited.  This could result in the system calling a person at their desk, if they do not join the meeting, the system could then automatically call them on their cell phone, if they still do not join the meeting, then it could page them with the appropriate information to attend.

Because of the demonstration configuration performance of the system was unusually slow.  Michael Krutsch postulated that several round trip transits through MITRE’s firewall, and round trip transits to the demonstration server in California might account for the delays.  A second, shorter, demonstration will be scheduled in the future with all equipment inside of MITRE’s firewall to investigate performance issues.  Although transiting firewalls is a real world issue, and MeetingPlace did work through an unmodified firewall, the demonstration wasn’t intended to highlight those kinds of issues.
