
DISA ENTERPRISE SERVICES DIRECTORATE (ESD) 
DEFENSE ENTERPRISE COMPUTING CENTER (DECC)  

SERVICE DESK CONTACT INFORMATION 
DECC PHONE E-MAIL 

Columbus 1-800-554-3476 
DSN 850-1710    disa.columbus.esd.mbx.smd-desk-5@mail.mil   

Mechanicsburg 
1-800-443-2448 
1-717-605-7426   
DSN 430-7426 

DEPS Service Desk: 
disa.mechanicsburg.esd.mbx.mec-service-desk-deps@mail.mil 

DFAS Service Desk: 
disa.mechanicsburg.esd.mbx.mec-service-desk-dfas@mail.mil 

DLA Service Desk: 
disa.mechanicsburg.esd.mbx.mec-service-desk-DLA@mail.mil 

Marine Corps Service Desk: 
disa.mechanicsburg.esd.mbx.mec-service-desk-marine@mail.mil 

MIAP Service Desk: 
disa.mechanicsburg.esd.mbx.mec-miap@mail.mil 

Multi-Service Service Desk: 
disa.mechanicsburg.esd.mbx.mec-service-desk-multiservice@mail.mil 

Navy Service Desk: 
disa.mechanicsburg.esd.mbx.mec-service-desk-navy@mail.mil 

Service Desk 1st Shift: 
disa.mechanicsburg.esd.list.ost-shift-1@mail.mil 

Service Desk 2nd Shift: 
disa.mechanicsburg.esd.list.ost-shift-2@mail.mil 

Service Desk 3rd Shift: 
disa.mechanicsburg.esd.list.ost-shift-3@mail.mil    

Montgomery 

AF/DoD: 
1-800-380-5575 
1-866-227-4325 
DSN 596-3472 

MHS: 
DSN 596-6555        

AF/DoD Service Desk: 
disa.montgomery.esd.mbx.mon-service-desk-ticket-requests@mail.mil 

MHS Service Desk: 
disa.montgomery.esd.mbx.mon-mhs-service-desk@mail.mil 

Ogden 1-866-419-3730  
DSN 388-7901          

AF/DoD Service Desk: 
 disa.ogden.esd.mbx.af-ost@mail.mil 

DLA Service Desk: 
disa.ogden.esd.list.dla@mail.mil 

Oklahoma City 1-800-490-1643    
DSN 339-5600   disa.tinker.esd.mbx.okc-service-desk@mail.mil    

Pacific 
1-808-473-2020 x264 
DSN 315-473-2020 

x264 
disa.jbphh.cdp.mbx.deccpacops@mail.mil 

San Antonio 1-210-925-1923 
DSN 945-1923           disa.sanantonio.esd.list.ops-service-desk@mail.mil 

St Louis 1-314-260-0000  
DSN 490-0000     SMChelp@csd.disa.mil 
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DISA ESD PROCESSING ELEMENT (PE)  
SERVICE DESK CONTACT INFORMATION 

PE PHONE E-MAIL 

Chambersburg 1-717-267-5690 
DSN 570-5690 disa.chmbersburg.esd.list.cha-processing-element@mail.mil 

Dayton 1-937-257-4383 
DSN 787-4383 disa.dayton.esd.list.decc-dayton-civilian-personnel@mail.mil 

Huntsville 1-256-876-4180 
DSN 746-4180 disa.huntsville.esd.list.huntsvile-operations@mail.mil 

Warner Robins 
1-478-926-8026 
DSN 468-8026 disa.warnerrobins.esd.list.all-warner-robins@mail.mil 
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