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CIO – DISA IT Enterprise Support Services  

• Project – Defense Information Technology Enterprise Support Services 
(DESS)  

• Anticipated Start Date – 1st Quarter, FY13 
• Predecessor Contracts –  

• HC1047-09-D-0001  
• HC1028-08-D-2023-VC10 
• HC1028-08-D-2015-VC20 
• HC1047-10-F-0044 
• HC1047-09-F-4106 

• Anticipated Small Business Involvement – Competitive Multi-Award, 8(a) 
Set-Aside 

• Anticipated Contract Type – IDIQ allowing for different types of task order 
awards (i.e. FFP, CPFF and T&M) 

• Scope - The full range of mission support capabilities that are needed by 
DISA to operate, maintain, and modernize the DISA’s global IT Enterprise. 

- DISA’s Fort Meade, CONUS and OCONUS locations 
- Other DoD organizations with similar IT service requirements   
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Potential Task Order Awards: 
 
• Help Desk / Network Monitoring / Information Assurance 

 Estimated Award Quarter: 1st Quarter, FY13 
 

• Knowledge Management / Configuration Management / Enterprise Architecture / IT 
Service Management / Project Management / Application Support  

– Estimated Award Quarter:  Throughout the life-cycle of the contract 
 

• Solution Engineering and Deployment / Enterprise Services Transition / IT 
Infrastructure Installation 

 Estimated Award Quarter:  Throughout the life-cycle of the contract 
 

CIO – DISA IT Enterprise Support Services  
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Other contract features: 
 
Performance-based Task Orders to the maximum extent practicable 
 
Best Value Full Tradeoff for initial IDIQ contract awards and Operations Task Order (IT 

Service Desk Support; Information/Mission Assurance; IT Cable Plant, Enterprise 
Architecture, Enterprise Solution Engineering & Deployment)  

 
Fair opportunity competition for individual Task Orders 
 
Five (5) year performance period 
 

Omnibus Construct 
DESS awards will replace expiring CIO contracts and task orders as funds are available 

and requirements continue 
 

 
 
 

   

CIO – DISA IT Enterprise Support Services  


